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Simplify Service Operations.
Streamline Workflows.
Enhance Customer Satisfaction.

Smarter
Services
Stronger
Business

A Complete Digital Solution
for Efficient Service Management

Transform the way your business manages customer
service requests, service approvals, inventory, and
operational workflows with our comprehensive
Service Management System.

Designed to simplify complex service operations, our
solution brings every stage of the service lifecycle into
one centralized platform, enabling businesses to improve
productivity, maintain transparency, and deliver
exceptional customer experiences.

BUILT FOR
A SMARTER TOMORROW

A

AMETHYST Al

INTELLIGENTLY BUILT

www.amethystaihub.com Streamline | Empower | Elevate




VALOR
A product of Amethyst Al

SERVICE MANAGEMENT SYSTEM

Key Features

Everything you need for a seamless service experience.
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@ www.amethystaihub.com Streamline | Empower

1

Workflow Management

Streamline your entire service process

with structured and automated workflows.

End-to-end workflow tracking
Task assignment

Organized service processing
Improved efficiency

Service Approval Management

Ensure the right authorization
for every request.

Service request approvals
Multi-level workflows
Approval status tracking
Reduced delays

Customer & Service Management

Manage customer information and
service history in one place.

Customer profiles
Service history
Request tracking

Quick access to records

Inventory Management

Gain complete control over
your service inventory.

o Real-time tracking

o Stock availability

® Inventory records

e Better stock planning

Pending Approval
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Service Requests Request Status
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Service Categorization

Organize service requests for better
classification and tracking.

e Category-based registration
® Structured classification

o Easy identification

® |mproved reporting

Real-Time Service Status Updates

Stay informed at every stage
of the service lifecycle.

Track ongoing activities

Monitor pending & completed requests
Complete visibility

Better communication

Service Parts Management

Keep track of spare parts and materials
used in servicing.

Parts allocation
Usage tracking
Consumption records
Improved traceability

Parts Ordering & Procurement

Simplify the process of ordering
required parts.

Parts requisition
Purchase management
Order status tracking
Improved coordination
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How It Works

One Platform. Complete Service Control.

STREAMLINED
TODAY
STRONGER

. . TOMORROW
A simple, structured process to manage every stage of your service

operations — from request to resolution.

01

Service Request 02
Registration Service Categorization
Register customer details, 9 & Assignment

service requirements, and
relevant information in a
centralized system.

Classify the service request
and assign it to the appropriate
team or service personnel.

03
Service Approval 04
Parts & Inventory
E Route requests through the /9 Verification
o required approval process -

before initiating service Check spare parts availability
and initiate ordering when

activities. : ]
ki additional materials are

required.

Service Execution

& Tracking A -
Service Completion

Perform the service while /

maintaining updated records 9 Close the service request

of work progress, parts
consumption, and service status.

with complete documentation,
updated customer service
history, and final service status.

FROM REQUESTS TO RESULTS

Bring efficiency, accuracy, and control to every stage
I Smarter Processes. of your service operations with our Service Management
| I . System.
Happier Customers.

www.amethystaihub.com
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COMMERCIAL ENGAGEMENT MODELS

Build.

From ideas
to impact.

TOGETHER
TOWARDS
A BRIGHTER
TOMORROW.

Scale.

Flexible engagement models for

a smarter tomorrow.
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Custom Solutions
Milestone-Based

For Al integrations, custom software,
automation, and enterprise solutions.

[ ® ® ®
30%  30%  30%  10%

Project  Development Deployment Final
Initiation Handover

CONTACT US

AMETHYST Al

M's Technic Centre
Thiruvanchikulam, Kodungallur
Kerala - 680664, India

+91 87920 064
+91 87920 065

O

amethyst.ai.org@gmail.com
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www.amethystaihub.com

Partner.
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Technology Partnership
Monthly Retainer

For continuous development,
Al enhancement, maintenance,
monitoring, and technical support.
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Develop Maintain Support

Technology
for a more
human tomorrow.

03

Al Products & Platforms
Subscription Model

For proprietary SaaS and Al-powered
products. Monthly or annual subscriptions
with flexible tiers.
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Professional Business Enterprise

www.amethystaihub.com

A SMARTER TOMORROW WITH Al
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Where Vision
Meets Intelligence.

Amethyst Al is a next-generation technology company
built to transform ambitious ideas into intelligent,
high-impact digital solutions.

We bring together the agility of a modern startup, the power
of Artificial Intelligence, and over 25 years of leadership
expertise to create technology that is purposeful,

sophisticated, and built for the future.
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A LEGACY OF EXPERIENCE.
AV ON FOR WHAT’S NEXT

Behind every innovation is experience that gives it direction.

Amethyst Al is led by a Managing Director with over 25 years
i ertise, bringing a wealth of industry
tegic insight, and leadership to an ambitious

new gen n of technology.

This unique combination of seasoned expertise and
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Experience gives us perspective.
Intelligence gives us possibility.
Innovation defines what comes next.

Beyond Technology. Towards Intelligence.
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THE AMETHYST EDGE
Al-First Thinking

@@ Intelligence embedded at the heart
of modern digital solutions.

25+ Years of Leadership Expertise

...
n Experience that brings perspective,
confidence, and strategic depth.
P T
f Startup Agility
;—‘ Bold thinking. Faster adaptation.
b Limitless possibilities.
»/F -
" . Bespoke Solutions
- Technology thoughtfully designed around
. the unique ambitions of every business.
o

Future-Ready Innovation
ill Scalable solutions created for today
and engineered for what comes next.

Partnership Beyond Technology

@ We don't simply build software.

We build relationships designed to create
lasting value.

OUR VISION

To shape a future where intelligent technology
empowers businesses to think bigger, move faster,
and achieve more.

OUR MISSION

To transform business potential through Artificial Intelligence,
intelligent automation, and beautifully engineered software
solutions that create measurable and lasting impact.



